Referral rewards programmes

Referral Reward of 10% Commission Recommend a Friend Today Refer a friend or business
associate for any of our services and you will receive 10% commission for 1st order they place with
Lighthouse Property & Window Cleaning Ltd, you will receive a certificate which you can redeem
to use towards a Charity of your choice, use as a discount off of your next Lighthouse Property &
Window Cleaning Ltd invoice or receive a cheque to use as you wish. The 10% reward will be
based on the profit only, before VAT, access hire, Labour cost, expenses and any other additional
charges have been deducted from the total charge. Referrals must be made known at the first point
of contact e.g. first phone call enquiry from the client referred.

Disclaimer The bribery act states that a gift of any value could in theory be considered as a bribe if
the motive behind it was to encourage someone to act improperly. The best advice is to follow the
words of the Justice Secretary and use “common sense”. Corporate Hospitality is acceptable: a. for
legitimate commercial purposes; b. if it is proportionate and reasonable; and c. if it does not exceed
costs for standard transportation and accommodation. Corporate Hospitality is unacceptable: a. if
disproportionate and lavish; and b. where there is no technical content or any business discussion in
the meeting. Before you become Lighthouse Window Cleaning referral Partner, please make sure
the contract with your current employer does not interfere with our program. Lighthouse Window
Cleaning’s referral program is not intended to change the mind of any decision maker within any
company. Lighthouse Property & Window Window Cleaning Ltd reserves the right to cancel any
commission owned to any of our referral partners if the commission would have been considered
bribery by a higher authority within your company. Lighthouse Property & Window Window
Cleaning Ltd’s Referral Program requires total transparency and has a zero tolerance to misleading
or miscommunication. Lighthouse Property & Window Window Cleaning Ltd cannot
comprehensively check anyone’s legibility for its referral program.



